
LKN Workshop 1:
Developing programmatic tools in a digital age 

Presenter Jan Douglass

Jan Douglass1&2 and Jasper Hughes2 
1: James Cook University

2: IT Manager, LKN Foundation Ltd. Australia



Workshop overview

• Interactive Presentation (25 mins)
• What training tools are available? 
• What platforms host the resources?
• What are the benefits and drawbacks in going digital?

• Small Group Discussion: Current and potential new resources (30 mins)
• What online resources do they use? How do they receive WHO/MOH updates? 
• Where do they look for information on lymphoedema? 
• What is the main source of information on lymphoedema within the community? 
• What social platforms are they on? 
• What social platforms are the patient/families on? 
• How can digital tools be leveraged to reduce stigma and counteract misinformation?

• Main Group Discussion (20 mins)
• Integrating and leveraging existing resources
• How can digital tools increase the spread of accurate and reliable information within your 

program/community?



Aims and Objectives

•Aims:
• Gain practical insights into the use of digital tools for lymphoedema self-care
• Develop online strategies to overcome programmatic challenges

•Objectives:
• Identify and evaluate available online training tools and platforms
• Discuss advantages and limitations of online learning in the context of 

lymphoedema self-care education.



https://www.weforum.org/agenda/2022/01/online-learning-courses-reskill-skills-gap/
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https://openwho.org/

https://openwho.org/courses/NTDs-lymphatic-filariasis



WHO resources

https://openwho.org/courses/NTDs-lymphatic-filariasis



https://openwho.org/courses/NTDs-lymphatic-filariasis





HKI resources











What platforms host the resources?

•MOOCs – massive open online course
• WHO – PDFs and Certificate of Completion

•YouTube – transcripts and multiple language subtitles
• HKI – short and sharable videos

•Membership/App based - Security/privacy for discussion groups 
• MLO – signing in is a barrier to many



https://www.defindia.org/education-empowerment-2/#START





PNG Oceania

AsiaAustralia

https://gs.statcounter.com/social-media-stats/all/asia



Group discussions

•6 – 8 people per group

•5 – 7 minutes to discuss the first question.

•Upload keywords that 
• Describe the problem
• Identify a digital solution
• Show the benefits and limitations of digital solutions



What is your experience of online learning as a health worker? 
Can digital technologies offer solutions to barriers and challenges in public health training?

•How do you currently receive WHO / MHO training material? 
• Have you used online training material from non-government websites?

•What are the barriers to knowledge transfer? 
• Where/how is central health knowledge lost, diluted or otherwise prevented from 

reaching the people affected?

•What are the barriers to using digital resources at the community level?
• What would enable greater use of online education at the community level?

•What programmatic barriers offer themselves to digital solutions?
• Where can you imagine your National Program adding more digital resources?

Upload keywords that

Describe the problem | Identify a digital solution | Show a benefit or limitation in digital solutions





How is information on lymphoedema shared?
Peer to peer and within communities.

•Where do you get extra information on lymphoedema management?
• Have you used the internet to help with lymphedema cases?
• What kind of information were you looking for?
• How helpful was the information you found?

•What is the main source of knowledge within the community? 
• What resources reach the community clinic? The patients?
• How could digital educational material fill any gaps? 

•What are the barriers to distributing digital education material at the 
community level?
• What would be needed to enable this?

Upload keywords that

Describe the problem | Identify a digital solution | Show a benefit or limitation in digital solutions





Can we harness social media to increase community engagement?
Using social media to reduce stigma and counter misinformation.

•What social platforms are used by health workers and communities?
• Do people use local messaging groups? Which ones?
• How could closed groups (Messenger/WhatsApp etc) be used to monitor and follow 

up patients/families who have receive lymphoedema  training?

• Can social media be used to promote evidence-based health messages?
• Tiktoc videos by people doing their exercises?
• Locally targeted educational videos to share accurate evidence-based information 

non lymphoedema using regional terminology and addressing specific superstitions 
or beliefs that are common to the region.

•What other issues could be addressed using social media platforms?
• How can digital literacy within the community be improved?
• What might be the upside and downside of increased device use in the community?

Upload keywords that

Describe the problem | Identify a digital solution | Show a benefit or limitation in digital solutions





First research question?

•How can digital training programs address gaps in
• Knowledge transfer from central health staff to affected communities?
• Knowledge sharing within the community?

•Can social media be used to 
• Spread accurate and reliable information on lymphedema management?
• Reduce stigma and counteract misconceptions?


